
Availability of Payments Services to Individuals and Businesses Provided by BankSA*

 Selected services; 

Payment service

Withdraw/deposit 
cash at an ATM

Transact over-  
the-counter 
in a branch

Make card 
payments 
(cardholders)

Accept card 
payments 
(businesses)

Access accounts using online 
banking (web browser or mobile 
device app)

Make/receive account 
transfers – fast 
payments

Make/receive account 
transfers – next 
business day

Service availability %

at BankSA (in hours:minutes)

at system-wide infrastructure or natural 
disasters (in hours:minutes)

Description of services and metrics

Service availability %

System-wide infrastructures

Withdraw/deposit cash at ATM

Transact over-the-counter at a branch  

Make card payments (cardholders)  

Accept card payments (businesses)

Access accounts using online banking 
(web browser or mobile device app)

Make/receive account transfers – 
fast payments

Make/receive account transfers – 
next business day

 

 Q1 2024

100.00 100.00 100.00 100.00 99.96 99.96 100.00

00:00 00:00 00:00 00:00 00:56 00:53 00:00

00:00 00:00 00:00 00:00 00:00 00.00 00:00


